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Good afternoon ladies and gentlemen, 

First of all, let me thank you all for giving me the opportunity to talk about the public service Prevencion10.es.

Let me just start by introducing myself. My name is Beatriz Diego and I work as an Area Coordinator of the public advice department in the INSST, the Occupational Health and Safety Institute in Spain. 

What I would like to present to you today is the Spanish contribution to the IRAT community, with our website Prevencion10.es, and how the IT-technologies have given a huge impulse to our success.

I hope my talk were particularly relevant to those of you who are involved into improve the Health and Safety between micro and small companies.
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In my presentation, I will focus into three main parts:

First, I will talk about the beginnings of the Prevencion10.es. What it is? And Who are our public targets?

Second, I will give you an overview of our exploitation data. That is number of users, number of companies and number of visited pages through the entire website.

Finally, I will show you how we have used the new technologies, in terms of connectivity and accessibility to increase the number of enterprises that use Prevencion10.es.

My talk should take between 10 or 12 minutes to cover these three issues. I have brought some brochures about the project. Please take one, if you are interesting in to get additional information.
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How begun Prevencionl10.es ?

Spanish Strategy on
/ Occupational Safety and Health x
(EESST 2007-2012)

“[..] In companies with up to 10 employees, the public authorities
will help the employers to improve workplaces safety and health,
using sectorial questionnaires and specifying activities or risks that
require specializedtechnical support.”

N /
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Well, let us move on to the first point. Prevencion10.es born up in 2010 under cover by the First Spanish Strategy on Health and Safety. That strategy committed to create a public advisory service focused to the enterprises of under 10 employees. 
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Prevencion10.es

haz de la prevencidn tu gestidn mias rentable

Bienvenido a Prevencion10.es

I
)

Prevencion10.es es un servicio pablico gratuito de asesoramiento en prevencion de riesgos laborales, desarrollado por el Ministerio
de Empleo v Seguridad Social. Esta plataforma esta dirigida a dos grandes colectivos:

+ Las empresas de hasta 25 traba]a.dores, que podran realizar la autoevaluacién de sus riesgos y cumplir con las obligaciones de

la Ley de Prevencion de Riesgos Laborales

+ Los trabajadores auténomos, que podran conocer cuiles son sus obligaciones v derechos en materia de prevencion de riesgos

laborales v eoordinacion de actividades empresariales.

&Como puedo utilizar Prevencion10.es?

USUARIO
REGISTRADO

» Quisro gestionar |z actividad
praventiva en mi empress o

. documentos con garantizs de
#*  confidencialidad.

» Quiero poder actualizar,
cuando los necesite, mi
evahacidn de riesgos v el
resto de dooumentos.

&n mi rabajo como autdnoma,

USUARIO
INVITADO

# Quieno gestionar Lz actividad
preventiva en mi empress o
en mi trabajo como autdnoma.

* Quizro usar |z plataforma de
forma andnima, sungue no me
guarde los documentos
generados,

+ Quiers imprimi o guarder los
documentos en mi ordenador,
aungue tenga que repetic todo
&l proceso cuando desee
acwalizaros,

Prevencion10.es respeta la reserva y confidencialidad de los datos facilitados en la

utilizacion de este servicio.

evalua-t°®

evaluaTuRiesgolabora

VISITA
VIRTUAL

L L Quiero soceder 3l tutorizl que
= L describe, de forma detzllzda,
Iz manerz de utilizar 2=
distintas haramientas
funcionzlidades suistentes =n
Frevencionil.zs,

901 25 50 50
Servicio telefonico para resolver cualquier
duda sobre prevencion de riesgos laborales
Horario de abencién: de lunes a viernes de gioo a
14100
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In those days, Prevencion10.es had this appearance. The website looked like sad, bored and, in from my point of view, naïf. We launched the website with two tools: evalua-t which goal is to do the risk assessment and the hot-line STOP-riesgos laborales.

Nevertheless, the main problem was that only people with digital certificate could access to the online services. In consequence, the users had to give their personal data or their corporative data to the government. In addition, nobody wanted to take that risk in his business. In fact, during the first three years we only had 3 thousand and 4 hundred expedients.
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Nowadays

Prevencion 10.es goes much further:

% Small enterprises under 25 employees . (SMES)

* Self-employed workers.

@55t
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Since the beginnings, Prevencion10.es has been growing up. Today our target are companies of under 25 employees and self-employed workers.
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evalua-t° instruye-t* autopreven-t* stop

GestiondeRiesgosLaborales FormacionenRiesgostaborales CoordinaciénActividadesEmpresariales RiesgosLaborales

Una herramienta sencilla para {Necesitas formacion en Prevencion Te ayuda con tus obligaciones en materia de §i necesitas mas informacion,

gestionar tus riesgos laborales, de Riesgos Laborales? coordinacién de actividades empresariales. consulta nuestra pagina web.

;Quién pUEdE usarla? Si tienes una empresa, ti puedes realizar el ' Podras obtener el documento

.
curso b:’fslmde 30 hDra_Spara poder asumir la para comunicar TUS RIESGOS a las PrevenCIon 10.e5

T0, como empresaria o prevencion en tu negocio. empresas que te contraten.
empresario, o alguno de tus

® Especifico para tu actividad.

@ On Ime (sélo hay que asistir a una -
Laborales. é = 35, les una linea con la Prevencion
c

mando al 901 25 50 50
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What is that we offer nowadays? 

evalua-t® a tool to easily do the risk assessment and the action plan.

autopreven-t® a tool to facilitate the coordination among enterprises in shared workplaces. autopreven-t® is specially pointed the self-employed workers.

instruye-t® an e-learning course to get an official certificate on basic Health and Safety issues.

STOP-riesgos laborales, the hot line that is availed the business days from 9 to 2.

Beside all of this, we have a collection of infographics, videotutorials and practical files adapted to the small companies.
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Increase of number of expedients

60,000

Evolucién del nimero de expedientes de Prevencion10.es

20.000

40.000

30.000

20.000
17.815

10.000

790

2009 2010 2011 2012 2013 2014 2015 2016 2017

50.832

43321

—a—Rol usuario

—a—Rol invitado

2018

2019
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As I mentioned before, our initial data were discouraging but today is this scenario continue? This bring us to the second point. 

How many enterprises use prevencion10.es?

My next slide shows a line graph increase of the number of expedients over the past eight years. As you can see there are two lines, the blue one belongs to the user roll, and the orange represents the guest role.

Until 2016, the register step was mandatory for both roles. However, something changed and the guests rocketed. Just look at the sharp increase in the slope of the orange line between 2017 and 2018.
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Percentage of number of visits

Porcentaje del niumero de visitas a Prevencion10.es

795,436

= 2018 = 2017 = 2016 = 2015-2010
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The number of visits to the website has increase too. To illustrate this fact, here we have a pie chart indicates that over the last three years we have had the 45% of our audience. Just in 2018 we had a little less than eight hundreds thousands of visits.

This now leads us the last point. What have we done to get these results?

The answer is simple. We have changed the website in its appearance as well as in its functionality. The project started in 2016 and a year later, in June 2017, we launched the new website.
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@ To facilktate the coordination among enterprises in shared
workplaces for self-employed workers.
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Today, this is our homepage. As you can see is more friendly, simple and direct. Just in three paragraphs, we say what is we offer and whom. However, the most important change is that we have developed a web responsive site. That means that information properly fits every size and screen orientation. This is relevant because the 92% of Spaniards access to the Internet through smartphones.

If we are interesting these issues, we can go in just pressing the button. 
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How can we go in?

Prevencion10.e @ INICIo @ INFORMACION EMMULTIMEDIA @ PREGUNTAS FRECUENTES & ACCESO

haz de la prevencion tu gestion més rentable

User access Guest access

You can interrupt the session whenever you want and come back later on Access anonymously and finish the process in a single session

O Acepto los términes y condiciones. Y= =13

Acceso con usuario y contrasefia
E-mail
Contrasefia

¢Has olvidado i contrasefia?

Acceder con C |@V e | dni

Quiero re

BHTMLS | 3¢5 3 Accesibilidad | Aviso legal | Inicio | Verificar documentos | Contacto
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After that, we have to choose a role: user or guest. For being user, only an email’s account is required. On the other hand, guests have free access to the next step.
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What do we want to do?

Prevencion10.es A INICIO O INFORMACION EMMULTIMEDIA @ PREGUNTAS FRECUENTES & IV

haz de la prevencién tu gestién mas rentable

Genera tu documentacién [ Paso1 || Paso2 | Paso3 | Paso4

HAVE YOU GOT WORKERS ON YOUR CHARGE?

) Yes I have. | want to do the risk assessment with No | haven't. | want to do the coordination among

evalua-t® enterprises with autopreven-t®
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On the next page, we have to select if we are a self- employed worker or we have a company.

If we were a company and we would want to do the risk assessment. The process is very simple. We would done in four steps:

Appoint the person responsible for carrying it out.
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We’ll choose our business

Prevencion10.es

haz de la prevencién tu gestién més rentable

Genera tu documentaciéon

Nombre de la empresa

A INcio @ INFORMACION BN MULTIMEDIA

CHOOSE YOUR ACTIVITY

Paso 1 | |

Paso 2

© PREGUNTAS FRECUENTES

| | Paso3 | Paso 4

Empresa 1

Has seleccionado la actividad:

Supermarkets

Introduce las palabras clave

Busca tu actividad

AUTOESCUEIas
Bares y restaurantes

Consultorios (medicina, fisioterapia, podologia...)
Discotecas y pubs

Ensefianza y formacion

Estudios de tatuaje

insst


Vorführender
Präsentationsnotizen
Select our productive sector.
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We’ll describe the jobs

Prevencion10.es A INICIO @ INFORMACION @M MULTIMEDIA @ PREGUNTAS FRECUENTES o MIS D4

haz de | prevencian tu gestion mas rentable

Genera tu documentacion Paso1 | Pasa2 | Pa

TASK ASSIGNMENT

Centro de trabajo 1. Puedes modificar &l nombre de los puestos de trabajo para adecuarlos a tu negocio

+| Preparing and packing off foods
v| Using ladders
+| Customer service

v| Using electronic devices

| Driving vehicules

v| Lifting loads

Selecciona tus q
v Cleaning tasks

tareas

Delivery staff

Cleaning staff

Afnadir tarea © Solicitar
Siguiente @
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Assign the tasks to each worker.
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We’'ll do the risk assessment

Prevencion10.es A INICI0O O INFORMACION @M MULTIMEDIA @ PREGUNTAS FRECUENTES & MIS DATOS

haz de la prevencion tu gestin més rentable

General risks Pendiente de evaluar

HARMFUL SOURCES: ruisa loz iconos para evaluar cada fuente de dafio

(< © [} (X3 © [} (3
1 i'l E sss ;'
@ | | = R Té ““
B Prioridad alta W Prioridad media Prioridad baja
PREVENTIVE MEASURES FOR Workplaces
0 workplace is clean and tidy. . Si ) No | | No procede
[l The corridors are clear and their width allows an easy use. ()si () Ne () Noprocede

Nota: Mas informacion sobre las condiciones estructurales de fos lugares de trabajo, en el RD 486/1997.
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And, fill the questionnaire.

The slide shows a graphical scenario of our business that contains the potential harmful sources divided by groups. First, the general risks such as workplace conditions, facilities, fire installations, etc. After that, we will have the specific harmful sources of each job.


Prevencion10.es

Prevencion10.es # INICIO @ INFORMACION M MULTIMEDIA @ PREGUNTAS FRECUENTES & MIS DATOS

haz de L prevencion tu gestion mas rentabic

Centro de trabajo 1

Shop assistants Pendiente de evaluar

B

4

o ||

FUENTES DE DANO: puics los iconos pars evaluar cada fuente de dafio
(] © D, @ c) (2] @) (] ‘ !’0 w
= T

B Prioridad alta [l Prioridad media Prioridad baja

PREVENTIVE MEASURES FOR Lifting loads

The packages' desing allows a comfortable grip. )Si (@ No _ No procede
Puedes tener un riesgo de trastornos dorsolumbares que debes valorar y corregir.
Valoracion del riesgo €@ Responsable Plazo de subsanacion Coste estimado
Bajo v‘ | Responsable de la subsanacion | | dd/mm/aaaa ‘ | En€ I% |
Qué se va a hacer para corregirio
Por ejemplo: Procurar qu permitan su manejo ¢
)Si () No (_ Noprocede

[ Lasdimensiones maximas de las cargas que se manejan habitualmente son inferiores a 60 x 50 x 60 cm.

[l Se ha proporcionado informacion y entrenamiento sobre |a forma correcta de manipular las cargas. OSi () No _' No procede I n SSt
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For example in a supermarket, the shop assistants have harmful sources such as lifting of loads, or costumer support.


Each harmful source has several questions. It is required that answers- YES, NO or NOT APPLICABLE- were be honest. If all the answers are YES, the risk is under control. However, when we say NO we have to evaluate the risk and set up an action plan. This means, determinate the risk hierarchy, propose a solution, appoint the person responsible, and the schedule.
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At the end of questionnaire, we get a document that contains the policy of Health and Safety of company, the resume of the risk assessment and the action plan.

To the self-employed workers, the process is very similar and the final document is specifically adapted to the mandatory requirements to this collective.


Prevencion10.es

Is Prevencion 10.es
easy to use?

Has Prevencion 10.es
met your expectations?

nEn
=h@

Do you recommend
Prevencion 10.es?

F-L
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As a final point, we wanted to know the opinion of the people. To get that, we have a voluntary survey. Here you are the results:

81% of users say that Prevencion10.es is easy to use.

78% of users say that Prevencion10.es has met their expectations.

84% of users would recommend Prevencion10.es
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Special thanks to:
Subdireccion técnica INSST
Ezentis Tecnologia
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So, that is Prevencion10.es, our contribution to the difficult challenge to improve Health and Safety in micro and small enterprises. 
 
Thank you very much for your attention.
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